
Transgender Resource and Referral List 

C e n t r a l  V i r g i n i a  
 
Chris McKenney, LPC 
14 South Auburn Avenue 
Richmond, Virginia  23221 
Phone: 804-359-6615 Ext. 3 
Fax: 804-213-0676 
Hours of Operation:  Monday – Friday (days & evenings by appointment only) 
Services Provided: Individual Psychotherapy and Counseling  
 
Crossover Ministry 
108 Cowardin Avenue 
Richmond, Virginia 23221 
Phone: 804-233-5016 
Fax: 804-231-5723 
Hours of Operation:  Monday – Thursday:  8:30AM - 4:30PM  

Friday:  8:30AM - 1:00PM  
Website: www.crossoverministry.org 
Accepts Walk-ins 
Services Provided: Primary Care; Dental Care; Individual Psychotherapy and Counseling; HIV 
Care Services 
 
Fan Free Clinic 
Transgender Clinic 
1010 North Thompson Street 
Richmond, Virginia 23230 
Phone: 804-358-6343 
Fax: 804-521-0309 
Hours of Operation:  Monday – Friday (Hours Vary) 

Transgender Clinic – Tuesday: 6:00PM - 9:00PM  
(Please call Monday at 9:00 AM to schedule appointment) 

Services Provided: Primary Care; Psychological Evaluation; Hormone Therapy; Support 
Services; Psychosocial Assessments; STD Screening 
 
The James House 
1016 Maplewood Avenue 
Hopewell, Virginia 23860 
Phone: 804-458-2704 
Fax: 804-458-7823 
Hours of Operation: Monday – Thursday: 9:00AM – 6:00PM 
Accept Walk-ins 
Services Provided: Support Services; Domestic Violence and/or Sexual Assault One-on-One and 
Group Support Counseling  
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Dr. Jane Nicholson 
2614 Pocahontas Trail 
Quinton, Virginia 23141 
Phone: 804-932-8777 
Fax: 804-932-8896 
Hours of Operation:  Monday – Friday:  9:00AM - 4:00PM  

Saturday:  9:00AM - 12:00PM  
Services Provided: (All services to both youth and adults) Individual Psychotherapy and 
Counseling; Psychological Evaluation  
 
Kathryn Masaryk 
2614 Pocahontas Trail 
Quinton, Virginia 23141 
Phone: 804-932-8777 
Fax: 804-932-8896 
Hours of Operation:  Tuesday – Saturday: 9:00AM - 5:00PM 
Accepts Walk-ins 
Services Provided: (All services to both youth and adults) Psychotherapy and Counseling; 
Psychological Evaluation; Substance Abuse Evaluation 
 
Richmond AIDS Consortium 
PO Box 980049 
Richmond, Virginia 23298 
Phone: 804-282-6471 
Fax: 804-828-0570 
Hours of Operation:  Monday – Friday:  8:00AM - 5:00PM 
Accepts Walk-ins 
Services Provided: HIV Clinical Trials 
 
Stuart Martin Jr., DDS 
2406 Jeff Davis Highway 
Richmond, Virginia 23234 
Phone: 804-230-0300 
Hours of Operation:  Monday, Wednesday, Thursday: 9:00AM - 5:00PM  

Friday: 8:30AM - 12:00PM  
Accepts Walk-ins 
Services Provided: Dental Care 
 
TIPS Program 
Early Intervention HIV Clinic 
c/o PHCA 
301 South Halifax Street 
Petersburg, Virginia 23803 
Phone: 804-863-1652 Ext. 336 
Fax: 804-861-4300 
Hours of Operation:  Monday – Friday: 9:00AM - 5:00PM 
Services Provided: Primary Care; Dental Care; Psychiatric Services; Psychological Evaluation; 
Hormone Therapy; Support Services; Obstetrics/Gynecological Services 
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Vernon J. Harris Community Health Center 
719 North 25th Street 
Richmond, Virginia 23223 
Phone: 804-780-0840 
Services Provided: Primary Care; Dental; Support Services; Psychotherapy and Counseling 
 
Virginia League For Planned Parenthood 
3415 Floyd Avenue 
Richmond, Virginia 23221 
Phone: 804-254-1760 
Fax: 804-213-0548 
Hours of Operation:  Monday – Wednesday: 9:00AM - 7:30PM  

Thursday: 9:30AM - 3:00PM  
Friday: 7:00AM - 2:30PM  
Saturday: 9:00AM - 12:30PM  

Website: www.vlpp.org 
Services Provided: Obstetrics/Gynecological Services 
 
 
 

E a s t e r n  V i r g i n i a  
 
 
Chesapeake Care, Inc. 
2145 Military Highway 
Chesapeake, Virginia 23320 
Phone: 757-545-5700 
Fax: 757-545-7706 
Hours of Operation: Monday – Saturday (Hours Vary) 
E-mail: info@chesapeakecare.org 
Accept Walk-ins for Dental Services 
Services Provided: Primary Care; Dental Care; Pharmacy Services 
 
 
Community Psychological Resources 
249 York Street 
Norfolk, Virginia 23510 
Phone: 757-622-6794 
Fax: 757-626-1509 
Hours of Operation:  Monday – Thursday: 8:00AM - 7:00PM  

Friday: 8:00AM - 5:00PM  
Saturday: 9:00AM - 4:00PM  

Services Provided: Psychiatric services; Psychological evaluation; Individual / Group 
Psychotherapy and Counseling; Mental Health Services for Youth; Individual/Group/Family 
Therapy; Youth Assessments and Consultation 
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Eastern Shore Rural Health System, Inc. 
PO Box 1039 
Nassawadox, Virginia 23413 
Phone: 757-414-0400 
Fax: 757-414-0569 
Hours of Operation:  Monday – Friday:  8:00AM - 5:00PM  

Saturday: 8:00AM - 1:00PM  
Website: www.esrh.org 
Accepts Walk-ins 
Services Provided: (All services for youth and adults) Primary Care; Dental Care; 
Obstetrics/Gynecological Services 
 
 
Law Offices of Barbara Evans-Yousief 
Barbara Evans-Yousief 
2013 Cunningham Drive, Suite 238 
Hampton, Virginia 23666 
Phone: 757-827-3588 
Fax: 757-827-9559 
Hours of Operation:  Monday – Friday: 9:00AM- - 5:00PM (by appointment at other times) 
Accepts Walk-ins 
Services Provided: Legal Services; Provides Representation for Youth in Social Security Issues  
 
 
Norfolk Department of Health 
830 Southampton Avenue 
Norfolk, Virginia 23510 
Phone: 757-683-2700 
Fax: 757-683-8878 
Services Provided: Primary Care  
 
 
Peninsula Institute for Community Health (PICH) 
4714 Marshall Avenue 
Newport News, Virginia 23607 
Phone: 757-380-8709 
Fax: 757-925-1866 
Hours of Operation:  Monday – Friday: 8:00AM – 5:00PM 
   Tuesday: 8:00AM – 7:00PM 
Website: www.pich.org 
Accept Walk-ins 
Services Provided: (All services for both youth and adults) Primary Care; Dental Care; 
Obstetrics/Gynecological Services 
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Psychotherapy Resources of Norfolk 
330 West Brambleton Avenue, Suite 206 
Norfolk, Virginia 23510 
Phone: 757-640-0400 
Fax: 757-626-3318 
Hours of Operation:  Monday – Thursday: 8:30AM – 8:00PM 
   Friday: 9:00AM – 3:00PM 
Website: www.PRNorfolk.com 
Email: PRNorfolk@aol.com 
Services Provided: Psychiatric Services; Psychological Evaluation; Individual Psychotherapy 
and Counseling 
 
Tidewater AIDS Community Taskforce (TACT) 
9229 Granby Street 
Norfolk, Virginia 23503 
Phone: 757-583-1317 
Fax: 757-583-2749 
Hours of Operation:  Monday – Thursday: 9:00AM - 5:00PM  

Friday:  9:00AM - 4:00PM 
Website: www.TACT-ONLINE.com 
Accepts Walk-ins 
Services Provided: Support Services; Group Psychotherapy and Counseling; Social Support; 
Care Management; Emergency Assistance; Youth Group 
 
 

N o r t h e r n  V i r g i n i a  
 

Arlington County Public Health Department 
800 South Walter Reed Drive 
Arlington, Virginia 22204 
Phone: 703-228-5200 
Fax: 703-228-5247 
Hours of Operation:  Monday, Wednesday, Friday: 8:00AM – 5:00PM 
   Tuesday, Thursday: 8:00AM – 6:00PM  
Accepts Walk-ins 
Services Provided: STD Screening / Treatment; Anonymous and Confidential HIV Testing; 
Confidential Rapid HIV Testing; Virginia ADAP Services 
 
 
Inova Juniper Program 
8001 Forbes Place, Suite 200 
Springfield, Virginia 22151 
Phone: 703-321-2600 
Fax: 703-321-2603 
Hours of Operation:  Monday – Friday: 8:00AM - 7:00PM 
Services Provided: Primary Care; Dental Care; Psychiatric Services; Psychological Evaluation; 
Psychotherapy and Counseling; HIV Care Services 
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K.I. Services 
817A King Street, Suite 200 
Alexandria, Virginia 22314 
Phone: 703-838-0204 
Fax: 703-838-0206 
Hotline: 1-866-838-0204 
Hours of Operation:  Monday – Friday: 8:30AM - 4:30PM 
   Saturday (by appointment) 
Website: www.kiservices.org 
Accepts Walk-ins 
Services Provided: Support Services; Individual/Group Psychotherapy and Counseling; HIV 
Testing and Counseling; Prevention Case Management 
 
Regional ACT Program 
8119 Holland Road 
Alexandria, Virginia 22306 
Phone: 703-799-2795 
Fax: 703-360-0899 
Hours of Operation:  Monday – Friday: 9:00AM - 5:00PM 
Services Provided: (Must be HIV+ to be eligible for services; All services for youth and adults) 
Psychiatric Services; Psychological Evaluation; Support Services; Individual / Group 
Psychotherapy and Counseling 
 
 

N o r t h w e s t  V i r g i n i a  
 
 

Prince William Health District 
13792 Smoketown Road 
Woodbridge, Virginia 22192 
Phone: 703-792-6965 
Fax: 703-792-7311 
Hours of Operation: Monday – Friday: 8:00AM – 5:00PM 
Services Provided:  (All services for both youth and adults) ADAP Services; HIV Support 
Groups; STD Clinic; Adult Immunizations 
 
Valley AIDS Network 
57 South Main Street, Suite 506 
Harrisonburg, Virginia 22801 
Phone: 540-564-0048 
Fax: 540-433-7894 
Hours of Operation:  Monday – Friday: 8:00AM - 5:00PM 
Website: www.valleyaidsnetwork.org 
Accepts Walk-ins 
Services Provided: (Must be HIV+ to be eligible for services) Support Services 
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S o u t h w e s t  V i r g i n i a  
 
 

Gentiva Health Services 
2050 Langhorne Road 
Lynchburg, Virginia 24501 
Phone: 434-846-5219 
Fax: 434528-4963 
Hours of Operation:  Monday – Friday: 8:00AM – 5:30PM (RN always on-call) 
Website: www.gentiva.com 
Services Provided: Home Health; Skilled Nursing and Therapies 
 
 
Health Matters 
Andrew Matzner 
4334 Brambleton Avenue 
Roanoke, Virginia 24018 
Phone: 540-776-1946 
Hours of Operation:  Monday – Friday: 9:00AM – 5:00PM 
Accept Walk-ins 
Services Provided: Individual Psychotherapy and Counseling 
 
 
Infectious Disease Center 
2215 Landover Place 
Lynchburg, Virginia 24501 
Phone: 434-947-3945 Ext. 2268 
Fax: 434-544-2354 
Hours of Operation:  Monday – Friday: 8:15AM - 5:00PM 
Services Provided: Primary Care; Dental Care; Psychiatric Services; Psychological Evaluation; 
Support Services; Psychotherapy and Counseling; Obstetrics/Gynecological services 
 
 
Marcus Goff Jones 
Comprehensive Counseling Services 
1115 First Street, SW 
Roanoke, Virginia 24016 
Phone: 540-343-0004 
Fax: 540-343-1576 
Hours of Operation:  Monday – Friday: 9:00AM - 8:00PM 
Accepts Walk-ins 
Services Provided: Support Services; Individual / Group Psychotherapy and Counseling; 
Psychotherapy for Youth; Family Therapy 
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Pro Bono Counseling Program at the Mental Health Association of the New River Valley 
303 Church Street 
Blacksburg, Virginia 24060 
Phone: 540-951-4990 
Fax: 540-951-5015 
Hours of Operation:  Monday – Thursday: 9:00AM – 5:00PM 
   Friday: 9:00AM – 1:00PM 
Website: www.mhanrv.org 
Services Provided: Psychiatric Services; Psychotherapy and Counseling 
 
 
Roanoke City Health Department 
Johna Moore Jenkins, RN, MSW 
515 8th Street, SW 
Roanoke, Virginia 24016 
Phone: 540-857-7600 
Fax: 540-857-6987 
Hours of Operation: Monday – Friday: 8:00AM – 4:30PM 
Accept Walk-ins 
Services Provided: STD Testing and Treatment; HIV Testing and Counseling (Anonymous and 
Confidential Rapid Testing Available); HIV Case Management and Advocacy; ADAP and Ryan 
White Services 
 

 
 

W a s h i n g t o n  D . C . / M a r y l a n d / V i r g i n i a  
 
 
 

Amilie Zurn, LCSW / LCSW-C 
612 Gist Avenue 
Silver Springs, Maryland 20910 
Phone: 301-641-3401 
Hours of Operation:  Monday: 12:00PM - 9:00PM 

Thursday:  8:00AM - 9:00PM  
Services Provided: Individual / Group Psychotherapy and Counseling 
 
 
Christine A. Courtois, Ph.D. & Associates, P.L.C. 
5225 Wisconsin Avenue, NW, Suite 513 
Washington, D.C. 20015 
Phone: 202-362-2776 
Fax: 202-364-6571 
Hours of Operation:  Monday – Friday (Hours vary) 
Services Provided: Individual Psychotherapy and Counseling 
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Joseph A. Izzo, MA, LICSW 
4102 10th Street, NE 
Washington, D.C. 20017 
Phone: 202-526-2471 
Hours of Operation: Primarily Weekends 
Services Provided: Psychological Evaluation; Individual / Group Psychotherapy and Counseling 
 
 
Michael Hendricks, PhD 
5225 Wisconsin Avenue, NW, Suite 513 
Washington, D.C. 20015 
Phone: 202-364-1575 
Fax: 202-364-0561 
Hours of Operation:  Monday – Friday (Hours vary) 
Services Provided: (All services for youth and adults) Psychological Evaluation; Individual 
Psychotherapy and Counseling 
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